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A recent decision by the National Labor 
Relations Board (NLRB) focuses on the rights of 
workers to communicate with each other about 
the terms and conditions of their employment 
at any time using their employer’s email system.  
Section 7 of the National Labor Relations Act 
(NLRA) provides all workers, both non-unionized 
and unionized, with a protected right to engage 
in concerted (or group) activity for purposes of 
collective bargaining, mutual aid or protection. 
This right includes communications with one 
another about the terms and conditions of 
employment.  In its decision, the NLRB found 
that the employer’s policy violated Section 7 of 
the NLRA by prohibiting employees from using 
the employer’s email system for anything other 
than business purposes and for “engaging in 
activities on behalf of organizations or persons 
with no professional or business affiliation with 
the company.”  CAAs should therefore review 
their computer use and email policies to ensure 
that they do not include language that restricts 
an employee’s use of employer-provided email 
in a way that interferes with an employee’s 
right to communicate about working conditions.  
For more information about this decision and 
its impact on all employers, read this legal alert 
from the law firm Ballard Spahr, LLP.
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http://www.ballardspahr.com/alertspublications/legalalerts/2014-12-11-nlrb-rules-workers-have-right-to-use-employer-e-mail-for-organizing-activity-reversing.aspx

